PROVIDER GRIEVANCE FORM

Instructions: In order to submit a Grievance to the Monitoring Committee you must submit
a written notice of violation. This form asks for the required information in order to provide
“sufficient detail” of the alleged violation of the Settlement Agreement. Please attach and
submitto ProviderGrievance@whatleykallas.com and include any documents, declarations,
or other material (redacting or removing any PHI or other patient identifying information)
you believe is relevant to the alleged violation.

Name

National Provider ID Number

Settling Individual Blue Plan(s) Alleged
to Violate Settlement Agreement

Date(s) of Alleged Violation of
Settlement Agreement

Section of Settlement Agreement That Was Allegedly Violated*:

L] Expansion of Contiguous Area L] Member Access (112)
Contracting (111)

O Prompt Pay Commitment to BlueCard Transformation (114)
Participating Providers for Clean
Fully Insured BlueCard Claims
(1113)

Real-Time Messaging System (1115) | [ BlueCard Executive (116)

O National Executive Resolution Third-Party Information (118)
Group (117)
[ Service Level Agreements (119) Minimum Data Requirements (120)
L] Blue Plan Common Appeals Form | [ Minimum Level of Value-Based Care
(11271) (1122)
L] Best Practices for Value-Based L] Telehealth Relief (124)
Care (1123)
L] Pre-Authorization Standards (1125) | [ Affiliates and All Products Clauses
(1126)

Description of Alleged Violation of Settlement Agreement (you may provide a separate
document if the Form does not provide enough space):

] I acknowledge that I should not, and did not, send PHI with this form.
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* Notes:

1. Several of these provisions, notably Blue Card Transformation and Minimum Data
Requirements, are not effective yet, and, thus, there can be no Grievance filed for these
provisions at this time.

2. With respect to Paragraphs 11-17, 19 or 21-26 of the Settlement Agreement,
Provider must provide information to allow the Monitoring Committee to conclude that
facts exist sufficient to establish a good faith basis that Settling Defendants are no longerin
compliance with the Provision.

3. With respect to Paragraphs 13, 14(a), 16 or 18, 20-21 of the Settlement Agreement,
Provider must provide information to allow the Monitoring Committee to conclude that a
Settling Individual Blue Plan has engaged in pervasive and repeated conduct sufficient to
establish a violation of the Provision.
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